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Siemens and Paris-Charles de Gaulle Airport 
extend wide-ranging service contract 
 

• Support for airport operator ADP with their future-oriented line-up 

• Maintenance of the baggage handling system in Terminals 2E and 2F 

• Highest service standards through jointly defined Key Performance Indicators 

Siemens Postal, Parcel & Airport Logistics (SPPAL) has extended the wide-ranging 

service contract covering Paris-Charles de Gaulle Airport by a number of years. The 

contract with airport operator Groupe Aéroports de Paris (ADP) includes the 

maintenance of the baggage handling system Tri Bagages Est (TBE) in Terminals 2E 

and 2F. In addition, Siemens will look after the associated IT monitoring system. To 

ensure the highest service standards, Siemens and ADP have jointly defined a number 

of challenging Key Performance Indicators (KPIs). During 2017, the international airport 

Paris-Charles de Gaulle handled some 70 million passengers, making it Europe’s 

second-largest airport, and the tenth-largest in the world. 

“We are supporting airport operator ADP with its future-oriented line-up, with a view to 

catering for growing passenger numbers and further enhancing its cost position,” said 

Michael Reichle, CEO of Siemens Postal, Parcel & Airport Logistics. “With our many 

years of experience at this location and based on our innovative product portfolio, we 

contribute to an ongoing improvement and modernization of the baggage handling 

system and its operation.” Siemens installed the high-efficiency TBE system in 2007. 

The company is currently implementing a pioneering system for baggage sorting in the 

two satellite facilities S3 and S4. Furthermore, Siemens is modernizing the TBE system 

in Terminals 2E and 2F for compliance to new Standard 3 security rules. 

“Passenger convenience is the top priority for us,” asserts Jean-Pierre Debreyne, Head 

of Baggage Services of Paris-Charles de Gaulle Airport for ADP. “The rapid and 

reliable handling of baggage plays a critical role here. The KPIs agreed with Siemens 
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measure in particular system availability and the response time of the service team 

during operational hours.”  

Siemens’ TBE baggage handling system processes outbound baggage in Terminals 

2E and 2F, primarily serving Air France passengers. The experienced Siemens service 

team maintains the electromechanical equipment of the system, which is in continuous 

operation on a 20-hours-a-day. Here, the company’s expert personnel provide support 

and initiate immediate measures during ongoing operations, while rest time is used to 

carry out preventive maintenance work.  

The service contract covers 20 kilometers of tray conveyors, eight kilometers of belt 

conveyors and some three kilometers of sorting technology. Also included are 

166 check-ins, seven transfer stations and a dynamic early baggage store 

accommodating 1400 items.  

Siemens serves 16 of the 20 largest passenger airports worldwide, handling a total of 

1.1 billion airline customers per year. The company’s successful activities additionally 

encompass long-term operating and maintenance contracts with nearly 40 airports right 

around the globe. 
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Siemens Postal, Parcel & Airport Logistics GmbH (SPPAL) headquartered in Constance, Germany, is a fully owned 

subsidiary of Siemens AG. SPPAL is a leading provider of innovative products and solutions in mail and parcel logistics 

and automation as well as in airport logistics with baggage and cargo handling. Software solutions and customer 

services along the whole product life cycle complete the portfolio. The company has an installed base in more than 60 

countries worldwide. Major customers include renowned airports as well as postal and parcel service providers around 

the globe. Further information is available on the Internet at: www.siemens.com/logistics 

Siemens AG (Berlin and Munich) is a global technology powerhouse that has stood for engineering excellence, 

innovation, quality, reliability and internationality for 170 years. The company is active around the globe, focusing on the 

areas of electrification, automation and digitalization. One of the world’s largest producers of energy-efficient, resource-

saving technologies, Siemens is a leading supplier of efficient power generation and power transmission solutions and a 

pioneer in infrastructure solutions as well as automation, drive and software solutions for industry. With its publicly listed 

subsidiary Siemens Healthineers AG, the company is also a leading provider of medical imaging equipment – such as 

computed tomography and magnetic resonance imaging systems – and a leader in laboratory diagnostics as well as 

clinical IT. In fiscal 2017, which ended on September 30, 2017, Siemens generated revenue of €83.0 billion and net 

income of €6.2 billion. At the end of September 2017, the company had around 377,000 employees worldwide. Further 

information is available on the Internet at www.siemens.com. 
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