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Siemens maintains baggage handling systems 
at Mexico City International Airport  
 

 Preventive and corrective services in Terminals 1 and 2  

 Experienced, qualified service team on site  

Siemens Postal, Parcel & Airport Logistics (SPPAL) has received an order from Mexico City 

International Airport to continue maintaining the baggage handling systems reliably and 

efficiently. With the extension of the comprehensive contract the company remains 

responsible for all preventive and corrective services of the systems in Terminals 1 and 2. 

Siemens is making a crucial contribution both to the smooth operation of the airport and to 

passenger satisfaction - round the clock, 365 days per year. 

Around 40 million passengers passed through the international hub in 2016, making it the 

busiest airport in Mexico and the second busiest in Latin America. It offers direct flights to 

118 destinations worldwide.  

Siemens installed major parts of the baggage handling systems in Mexico City and has 

been the tried and trusted service partner of the airport operator since 2008. An SPPAL 

team of 68 experienced engineers, mechanics and electricians concentrates daily 

especially on preventive maintenance to avoid system downtimes and service interruptions. 

This also maximizes the length of the service lives of the systems. If faults occasionally 

occur despite the preventive measures, the qualified service team can rectify them quickly 

on-site. 

SPPAL has established itself as a technology and service partner for airports and 

airlines all over the world. Its successful track record includes long-term operation and 

maintenance contracts at about 40 airports, where customers benefit from a 

comprehensive portfolio of modular and customizable technical services. 
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Siemens Postal, Parcel & Airport Logistics GmbH (SPPAL) headquartered in Constance, Germany, is a fully 

owned subsidiary of Siemens AG. SPPAL is a leading provider of innovative products and solutions in mail and 

parcel logistics and automation as well as in airport logistics with baggage and cargo handling. Software solutions 

and customer services along the whole product life cycle complete the portfolio. The company has an installed base 

in more than 60 countries worldwide. Major customers include renowned airports as well as postal and parcel 

service providers around the globe. Further information is available on the Internet at: www.siemens.com/logistics 

Siemens AG (Berlin and Munich) is a global technology powerhouse that has stood for engineering excellence, 

innovation, quality, reliability and internationality for more than 165 years. The company is active in more than 200 

countries, focusing on the areas of electrification, automation and digitalization. One of the world's largest producers 

of energy-efficient, resource-saving technologies, Siemens is a leading supplier of efficient power generation and 

power transmission solutions and a pioneer in infrastructure solutions as well as automation, drive and software 

solutions for industry. The company is also a leading provider of medical imaging equipment – such as computed 

tomography and magnetic resonance imaging systems – and a leader in laboratory diagnostics as well as clinical IT. 

In fiscal 2016, which ended on September 30, 2016, Siemens generated revenue of €79.6 billion and net income of 

€5.6 billion. At the end of September 2016, the company had around 351,000 employees worldwide. Further 

information is available on the Internet at www.siemens.com 
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